SELF-SERVICE PORTAL
ENGAGE WITH YOUR CLIENTS IN A WHOLE NEW WAY
ETO’s Self-Service Portal is a mobile-friendly, easy-to-access platform that allows program participants
to apply for services, make updates to select information, engage with your team, and gain a deeper
understanding of their progress through your organization’s programs. The Portal was designed to
alleviate some of the administrative workload from your day-to-day operations and give participants
increased access to services and insight into their development.

IMPROVE ENGAGEMENT
With ETO’s Self-Service Portal, current participants can log in to supply
your organization with information or review past TouchPoints at anytime,
anywhere. Dashboard messages broadcasted to all Portal users keep your
participants up to date on critical messages, key dates, and events. You
can reach new participants with greater ease using Intake, our platform
for new applicants.

STREAMLINE PROCESSES

KEY FEATURES

Empower participants to be an active part of the process by inviting them
to complete steps such as supplying personal information or completing
assessments and feedback forms. Reach new participants by providing the
flexibility to apply online for services with Intake. This helps staff save time on
data collection and entry.

•

Review History and Progress

•

Self-service Application and Updates

•

Easy Form Submission

•

Broadcasted Messages

•

Mobile Access

•

Browser Neutral

REDUCE STAFF WORKLOAD
Save staff time by allowing participants to complete their own program
applications, update their program records, and complete responses
online. Self-serving participants performing simpler tasks themselves
frees up time for you and your colleagues to focus on what you do best:
helping others.

To learn more about how ETO’s Self-Service Portal can help your organization,
contact us today to schedule a demo.
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